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Nanny Breastmilk Care Covenant

This document is dynamically configured for Mother {CUSTOMER_NAME} & Baby {BABY_NAME}.
*(Tai liéu ngy dugc cau hinh riéng cho gia dinh ctia me {CUSTOMER_NAME} & bé {BABY_NAME}.)*

Dear Expectant Parents & Caregivers,
Welcome to your lactation ready journey. | am Nguyen Thanh Mai. More than anyone, | understand the anxiety of holding a crying
newborn, and the painful swelling of engorged breasts. This covenant is designed to bridge the language gap and align your household

on clinical safety rules. When helpers understand the medical science behind your requests, they protect baby's health with deep pride
and care. You are not alone.

— Nguyen Thanh Mai (IBCLC Candidate, Lactation Consultant)

Table of Contents / Muc Luc Tuong Tac

1. Hygiene & Sanitization p.2 2. Inventory FIFO Rule p.2

3. 40°C Temperature Limit p.3 4. Swirling vs Shaking p.3

5. Paced Bottle Feeding p.4 6. 2-Hour Expiry Rule p.4

Vs

\
B sos PROTOCOL

Are you experiencing severe breast pain, fever, or baby dehydration right now? Do not read this entire E?F'E
playbook. Follow these steps immediately:

1. Apply cold compress (frozen gel pack) to the breasts to reduce lymphatic swelling. Do not use heat. EI
2. Check baby's diaper count. If baby has under 4 diapers in 24 hours, contact your pediatrician. ZaloNanny \WA Parents
3. Contact Mai urgently: Parents via WhatsApp (+84 90 123 3633) or Nanny via Zalo (0901233 633).
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@ 1. Strict Hygiene & Sanitization Quy tdc Vé sinh & Tigt tritng Dung cu
[ TL;DR / Tém tét: Wash hands for 20s and steam/UV sterilize bottles after every feed.

Wash hands with soap for 20 seconds before touching milk . Ruia sach tay béng xa phong sét khuan trong it

bags, bottles, or pump parts. Sterilize all feeding tools using the nhat 20 gidy trudc khi cham tui sifa, binh sita, num ti.

steam/UV sterilizer after every feed. . Tiét trung toan bd binh sita va dung cu béng may

hoi nuéc/UV sau méi cit bu.

Q Why: A newborn's immune system is immature. Bacteria can multiply rapidly in milk residues, causing diarrhea or thrush (tua [ugi).

2. First-In, First-Out (FIFO) Rule Ngwyén tic Xoay vong Kho sita FIFO

[ TL;DR / Tém tat: Check dates. Put new milk at the back, fetch the oldest milk bag first.

Always check the date on the milk bag. Fetch the oldest milk . Xem ky ngay vét ghi trén nhan tui siia trudc khi lay.
bag first to maintain inventory rotation. Put new bags at the

. Lay tdi sita cii nhat (ngay vat xa nhat) dé ra déng
back of the freezer.

sU dung trudc.
. Xép thi sita méi vat vao sau phia sau cung trong tu
doéng.

Q Why: Breastmilk nutrients and antibodies degrade slightly over time in storage. Using older milk ensures none of the precious supply
expires.
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§ 3. Safe Warming Threshold (40°C) Ngudng Him Siia An Toan dudi 40°C

[ TL;DR / Tém tat: Warm milk strictly below 40°C. Never use boiling water or microwaves.

Warm the breastmilk strictly below 40°C (104°F) using the bottle . Chi ham sifa 4m & nhiét dd dudi 40°C bang may
warmer or a bowl of warm water. ham siia chuyén dung hodc ngam té nuéc am.
. Kiém tra nhiét do siia nho lén c6 tay trudc khi cho
bé bu.

Why: Breastmilk contains live immune cells and enzymes. Heating above 40°C denatures these proteins and destroys its living
immunological value.

O 4. Mixing by Swirling Xoay Trom Hoa Tan Chét Béo

[ TL;DR / Tém tat: Swirl gently in circles. Never shake up and down.

Gently swirl the bottle in a circular motion to mix the fat layer . Xoay tron nhe nhang binh sita theo mét chiéu nadm
that separates on top of the milk. ngang dé hoa tan phan vang béo déng trén bé mat.

. Trén déu nhe nhang trudc khi cho bé ti.

Q Why: Vigorously shaking breastmilk breaks down the delicate protective lining of immune proteins (like Lysozyme) and creates
bubbles that cause gas/colic.
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k. 5. Paced Bottle Feeding & Expiry Cho Bii Binh Chim & Quy tic Sita Thila
PACED FEED: Hold baby upright (45-60°). Keep bottle horizontal so . Bé bé ngdi ddc (45-60 dd). Gill binh ndm ngang. Nam ti
milk only fills half the nipple. Pause feed every 20-30s. chi ddy mét nira sita. Cho bé thd nghi 5-10 gidy sau méi

EXPIRY: Discard leftovers 2 hours after the start of a feed. 20-30 gidy bu tich cuc.

. Db bo sifa thira sau 2 gid ké tuf khi bé bat dau cham vao
nuam ti.

Q Why: Pacing prevents flow confusion and stretched stomachs. Expiry limit avoids bacterial growth from baby's saliva.

# REFRIGERATOR QUICK COMPANION (DAN TU LANH)

1. HYGIENE 2.FIFO 3. WARMING
Wash hands 20s. Oldest milk used first. Max 40°C (104°F).
Steam/UV sterilize tools. New milk at the back. ¥ No microwave/boiling.
4. MIXING 5. PACING 6. LEFTOVER
Gently swirl bottle. Bottle horizontal. A Max 2h room temp.
¥ NEVER shake milk bag/bottle. Pause every 20-30s. ¥ Never refreeze thawed milk.
Nanny / Helper Parents / Chu Nha
T6i cam két thuc hién ding quy trinh Chuing téi cam két hé trg du thiét bi
Date / Ngay: Date / Ngay:

Nguyen Thanh Mai, IBCLC Candidate

O T
Lactation Consultant Candidate. Passionate about empowering local helpers and expat families with evidence-based baby care Lo
practices. Ei Eii

Parents: WhatsApp +84 90 123 3633 | Bao mau: Zalo 0901233 633 . e
Official Site: nguyenthanhmai.com | Assess your lactation health: Lactation Health Check | Tric nghiém sita me

* Medical Disclaimer: This document is for educational purposes and nanny alignment. it does not substitute for clinical medical advice, diagnosis, or treatment. / Tai liéu ndy nhdm muc dich gido
duc va thong nhat quy trinh vdi bao mau, khéng thay thé cho cac chan doan hodc diéu tri y khoa truc tiép tu bac si.
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